CWS5011W Case Documentation
Transfer of Learning (TOL)

Case Documentation is a blended course designed for all staff who write case notes. It will help workers use documentation to accurately and objectively “tell the story” of the families we serve. Case information must be captured in a complete and professional manner that can be easily understood by all parties who may review the case record or by anyone taking over the case. 
By the completion of this interactive online course the participant will gain knowledge and practice using multiple professional methods designed to improve their documentation. These methods include: Video Camera method, GIRPP, Goldilocks approach, SEEMAPS, transcription service, genograms and ecomaps.  
We believe that training is most successful when partnered with follow up and support from the supervisor. Research shows that activities completed before, during, and after training can help a worker better understand the content of the training and apply it much more effectively when these concepts and skills are supported back on the job.
Following are the transfer of learning activities assigned to the training participants:  
1. Using the optimal practices in the skill set for documentation (Practice Model), prepare an overview regarding how you can apply these skill sets to documenting a case. Include two examples of how the optimal practices can be applied to your program area. (Use handout B-1 for this activity.)




1. For practice setting up information for transcribing, you have handout D-3, different scenarios for transcription. Read them through and consider whether the information could be better organized using the GIRPP outline. (You may want to choose the one that represents just your program area.)
1. Consider what information is relevant or not relevant. Set up this case information for a dictation call and submit the outline for the call to the trainers.
1. Review the edited version of the scenario with your supervisor to ensure that it meets agency/state standards for documentation. Does it meet best practice standards?


1. Review Handout E-2 regarding SEEMAPS.  Discuss the acronym that may be useful to the worker to in structuring their documentation of the assessment process. 
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1. GENOGRAMS AND ECOMAPS

Review the Brandt family scenario and genogram with your worker.  

Utilize the attached resources to understand more about the use of interviewing and assessment tools and examples.  As your new worker is assigned new cases over the next few weeks and months, assist them in adding genograms in Compass.











[bookmark: _GoBack]Brandt Family


Reason for report
Child Protective Services (CPS) received a report of physical abuse regarding the Brandt children. The report alleged that during an episode of domestic violence, the children were present and were at risk of physical harm due to their father throwing items such as a lamp and an empty can. The father broke a mirror when he threw the can. Mr. Brandt’s grandmother was also present during the domestic violence and has some bruising to her arm as a result of Mr. Brandt grabbing her when she tried to protect the children. 

This FSS obtained the police report regarding this incident and spoke with Sgt. Brown of the County Police Department. Sgt. Brown stated that the family is “well known” to the police department, citing numerous calls to the home when Mr. Brandt had been drinking and then getting violent. Sgt. Brown sent copies to this FSS regarding the past calls to the police; this is the first report made to CPS.

Family Composition
Gene Brandt (DOB: 3/20), 30 years old, and Maggie Brandt (DOB: 8/31), 28 years old, have been married for eight years. They have two children: Deirdre Brandt (DOB: 9/20), 7 years old, and Johnny Brandt (DOB: 5/14), 5 years old. Also living in the home is Gene Brandt, Jr. (DOB: 6/10), 9 years old; he is Gene’s son from a previous relationship. Mr. Brandt stated that Gene’s mother, Annie Gooding, is about 30 years old (he did not know her date of birth) and she lives at 123 North St., Apt. 8, Deetown, VA 21111. He was not able to provide a telephone number. Mr. Brandt went on to say that he has custody of Gene, Jr. because of Ms. Gooding’s drug use; he has had legal custody of Gene since he was a baby and at this time, Ms. Gooding has no visitation.

Mr. Brandt’s grandmother also lives in the home. Her name is Angela Stearns (DOB: 2/8), 70 years old. She moved in with the Brandt family after her second husband died (she is divorced from Gene Brandt’s grandfather). Ms. Stearns did not want to live alone and Gene Brandt agreed for her to live with them; she pays him rent to stay there. 
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Resource: Genograms and Ecomaps
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 “Guidance for Genograms and Ecomaps” handout to review the family relationships. 
https://fusion.dss.virginia.gov/wds/WDS-Home/Training-Learner-Materials

COMPASS Genogram job aides
https://fusion.dss.virginia.gov/dfs/DFS-Home/COMPASS/COMPASS-MOBILE-SOLUTION

MICRO105 Using a Genogram
https://fusion.dss.virginia.gov/wds/WDS-Home/Professional-Development-Training
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Ecomaps
https://www.youtube.com/watch?v=xTjrkFneXr8&feature=youtu.be
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